FOR IMMEDIATE RELEASE March 2011

Domestic Central Heating Market — UK 2011-2015

New AMA report Reviews Developments in the Domestic Central Heating
Market

“The UK domestic central heating market is substantial, with an estimated total value of
over £1 billion at manufacturers’ prices in 2010. Over recent years this market has
benefited from energy efficiency legislation and the drive to sustainability. The market is
now essentially mature but still offers further growth potential through product innovation
to improve thermal performance, energy efficiency and control/flexibility.”

A brief summary of the report is included on the following page.

Priced at £665, the report is currently available from AMA Research Ltd.
Telephone 01242 235724 or e-mail at sales@amaresearch.co.uk.

Editors Note:

Attached is a summary of the report. Please use brief extracts if you wish, but we would
request that references to company market shares are not published without our prior
permission.

If you would like to receive an editorial review copy or would like to speak to an author of this
report, please contact Keith Taylor or Chris Moore on (01242) 235724.

Please include our web address and telephone number on any review printed; it would also be
appreciated if a copy of the review could be forwarded to AMA Research. Thank you.

AMA Research Ltd

Montpellier House

Montpellier Drive

Cheltenham

Gloucestershire GL50 1TY

Tel: +44 (0)1242 235724

Fax: +44 (0)1242 262948

E-mail: keithtaylor@amaresearch.co.uk
Website: www.amaresearch.co.uk

Page 1 of 2



Domestic Central Heating Market UK 2011-2015

UK Domestic Central Heating Market by Value
(£m MSP) 2008-2013
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estimated to be worth around £1.75 billion in 2010.

Over the last five years the UK central heating market has experienced variable levels of growth.
In particular, the market was influenced by legislative measures concerning the compulsory
installation of high efficiency condensing boilers in 2005 and 2007.

However, like other products in the building industry, the market for domestic central heating
products has been impacted by the global financial crisis. Market performance across 2008-09 has
been relatively difficult, with a decline of around 13% - primarily due to the major fall in the levels
of housebuilding.

The market situation in 2010 was more positive, particularly in the first half of the year. The Boiler
Scrappage Scheme lifted the market, with 125,000 boiler installations completed in England plus
there were schemes for a further 5,000 in Wales and 5,000 in Scotland.

The outlook for the UK domestic central heating market in 2011 remains uncertain. With cuts
announced in the Comprehensive Spending Review in October 2010, it will undoubtedly prove to
be a difficult year as disposable incomes fall, tax rises are implemented, and unemployment is
likely to rise. In 2011, the market for domestic central heating products is estimated to be around
£1.06 billion at MSP.

A major area of support for the market is expected to come from the domestic refurbishment
sector. With rising fuel prices and new legislative measures, householders are now more aware of
energy efficiency and the environmental impact of energy using products, such as those used in
domestic central heating systems. Developments in renewable technologies are likely to have a
significant impact on the domestic central heating market. For example, the next generation of
micro-CHP units will use fuel cell technology to generate electricity and heat by chemical means.
These create more power and less heat from each unit of fuel, which means less energy waste and
greater carbon savings.

In the medium to longer term, the domestic central heating market is expected to grow steadily;
and by 2015 the market value is forecast to be around £1.17 billion at MSP, which would represent
an increase of 11% compared to the market size in 2011.

AMA Research’s report "Domestic Central Heating Market — UK 2011-2015" is available in hard
copy or electronic format for £665 and can be ordered online at www.amaresearch.co.uk or by
calling 01242 235724.

Page 2 of 2



