FOR IMMEDIATE RELEASE JUNE 2010
Commercial Interior and Fit-Out Market UK 2010-2014

AMA report reviews the UK commercial interior refurbishment and fit-out market
and considers future developments

“Taking a wider perspective over the 2008-2012 period, the market will have experienced
extremely volatile conditions with significant variations at sector level. Initially, the
decline in 2008/09 was primarily driven by the downturn in the private sector, with the
public sector remaining buoyant. However, performance in 2010 - and progressively into
2011/2012 - will see a reversal of this trend as the public sector experiences cutbacks,
with prospects in the fit-out market increasingly dependent on a recovery in the private
sector.”

A brief summary of the new edition of the report is included on the following page.

Priced at £650, the report is currently available from AMA Research Ltd,
Telephone 01242 235724 or e-mail at sales@amaresearch.co.uk.

Editors Note:

Attached is a summary of the report. Please use brief extracts if you wish, but we would
request that references to company market shares are not published without our prior
permission.

If you would like to speak to an author of this report, please contact Andrew Hartley or Chris
Moore on (01242) 235724.

Please include our web address and telephone number on any review printed, it would also be
appreciated if a copy of the review could be forwarded to AMA Research. Thank you.

AMA Research Ltd

Montpellier House

Montpellier Drive

Cheltenham

Gloucestershire GL50 1TY

Tel: +44 (0)1242 235724

Fax: +44 (0)1242 262948
E-mail:andrewhartley@amaresearch.co.uk
Website: www.amaresearch.co.uk
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Contractors Output - Fit-Out and Interior
Refurbishment at current prices (£m).
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market, as defined in this report, is
estimated to be worth approximately
£7 billion in 2009, having experienced
significant decline in the last 2 years,
as shown in the chart left:
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Up to 2008, market performance had
been very buoyant for the sector, with
growth in most key application areas.
Offices, retail, leisure and the public
sector all experienced growth in new
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However, performance has been very difficult in most end use sectors in 2008-09, reflecting the
general decline in construction output and RMI. Decline has been strongest in the private sector,
with offices and retail both experiencing major downturns in new build which inevitably feeds into
major fit-out and refurbishment projects. Offices and retail have traditionally accounted for more
than 50% of the fit-out an d refurbishment market, but this share has fallen over 2008-09.

Market recovery will be dependent on a number of factors including the extent of decline in public
sector spending, the timing and speed of recovery in the private sector in key end use markets
such as offices and retail, and the resulting effect on consumer confidence and spending.

Taking a wider perspective over the 2008-2012 period, the market will have experienced
extremely volatile conditions with significant variations at sector level. Initially, the decline in
2008/09 was primarily driven by the downturn in the private sector, with the public sector
remaining buoyant. However, performance in 2010 - and progressively into 2011/2012 - will see
a reversal of this trend as the public sector experiences cutbacks with prospects in the fit-out
market increasingly dependent on a recovery in the private sector.

As a result, overall forecasts for 2010-12 are difficult to make at this stage, but short term
prospects will remain difficult. There have been some tentative signs of optimism in the private
sector, but spending plans for the public sector will emerge slowly with the Emergency Budget in
June to be followed by the Autumn Spending Review when more detailed departmental budgets
are developed.

Individual company performances have already been very variable and will continue to do so over
the next 3-4 years, reflecting specific areas/sectors of expertise.

AMA Research’s report "Commercial Interior Refurbishment and Fit-Out Market - UK 2010-
2014" is available in hard copy or electronic format for £650 and can be ordered online at
www.amaresearch.co.uk or by calling 01242 235724.
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