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FOR IMMEDIATE RELEASE NOVEMBER 2010 

Office Furniture Dealers Market UK 2010-2014 

AMA report reviews the UK office furniture dealers market and considers future 
developments 

“The size of the dealers’ market is expected to show modest growth in the next few 

years, increasing from an estimated £305m in 2010 to £328m in 2014. Although the 
share of the market held by dealers is forecast to decline slightly to 46% by the end of 

the period, growth in the overall market should more than offset that decline.”   

 

A brief summary of the new edition of the report is included on the following page. 

 

Priced at £650, the report is currently available from AMA Research Ltd,  

Telephone 01242 235724 or e-mail at sales@amaresearch.co.uk. 

 

 

Editors Note: 

 

Attached is a summary of the report.  Please use brief extracts if you wish, but we would 

request that references to company market shares are not published without our prior 

permission. 

 
If you would like to speak to an author of this report, please contact Keith Taylor or Chris Moore 

on (01242) 235724. 

 
Please include our web address and telephone number on any review printed, it would also be 

appreciated if a copy of the review could be forwarded to AMA Research. Thank you. 

 

 

AMA Research Ltd 
Montpellier House  
Montpellier Drive 
Cheltenham 
Gloucestershire GL50 1TY 
Tel:  +44 (0)1242 235724 
Fax:  +44 (0)1242 262948 
E-mail:keithtaylor@amaresearch.co.uk 
Website:  www.amaresearch.co.uk 
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Office Furniture Dealers Market UK 2010-2014 

        Dealers’ Share of the UK Office Furniture Market   

The UK office furniture market has 

been in general decline since 2001, 

when the industry suffered a sharp 

deterioration in performance, as a 

result of the sharp downturn in the IT 

and Internet sectors in particular.  

These factors have led to a sustained 

difficult trading period for office 

furniture suppliers and distributors, 

although there was a marginal upturn 

in 2006 and 2007, before deteriorating 

economic circumstances led to further 

declines, particularly an 11% fall in 

2009. 

The market for office furniture is estimated to reach £635m in 2010, compared to £650m in 2009 

and £730m in 2008.  

There is still a surplus of supply capacity over demand, despite some well known companies 

having ceased to trade and this has resulted in suppliers having to cut prices further to maintain 

share. However, the home office sector of the market has shown some growth over this period 
underpinning the overall market, although mainstream office furniture suppliers and distributors 

have not always benefited from this trend. A large proportion of home office furniture is supplied in 

flat pack form by specialist manufacturers and sold through domestic furnishing outlets, such as 

IKEA and Argos and through office superstores.  

Future prospects for the office furniture sector in the medium term are very uncertain. The 

economy is now out of recession, but the latest forecasts indicate that it will be 2011 before 

business confidence returns. The commercial new build sector had been deteriorating throughout 

2008 and 2009 and there are currently high levels of availability in office space, particularly in the 

City, although there are tentative signs that a few new office schemes may be about to be 

resurrected.  

Whilst technological developments, including better cable management and the increased use of 

wireless technologies around the office, are likely to stimulate demand in some sectors in the 

longer term, they are unlikely to affect demand significantly in the shorter term.  

Imports and exports are significant factors in the market with imports reaching £216.9m in 2009, 

compared with exports of £115.2m. Imports rose strongly from £209.7m in 2002 to £303.6m in 

2006, remained fairly static in the 2006-2008 period, before falling markedly in 2009. Imports of 

the three main product groups – desking and tables, storage and seating – are now broadly similar 

in value terms. China, Germany, Italy and the United States are the major sources for imports of 

office furniture.   

The size of the dealers’ market is expected to show modest growth in the next few years, 

increasing from an estimated £305m in 2010 to £328m in 2014. Although the share of the market 

held by dealers is forecast to decline slightly to 46% by the end of the period, growth in the overall 

market should more than offset that decline.   

AMA Research’s report “Office Furniture Dealers Market – UK 2010-2014” is available in hard 

copy or electronic format for £650 and can be ordered online at www.amaresearch.co.uk or by 

calling 01242 235724. 
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